[locTtaHoBneHue lMpaButenbctBa OMckom o0bnactu
oT 14.02.2018 N 27/-n
"O6 yTBep)xaeHnn CtaHaapTa 06Ccny>XMBaHUS
3as89BUTENEN B MHOMO(YHKLNOHANbHbIX LIEHTpax
npenoCcTaBNeHnsl rocyaapCTBEHHbIX U
MYHUUUNANBbHbIX YCayr"



NMPABUTENbLCTBO OMCKOW OBJNIACTHU

NMOCTAHOBIJIEHUE
ot 14 dbeBpansa 2018 r. N 27-n

OB YTBEPXXOAEHWU CTAHOAPTA OBCITYXXUBAHUA 3AABUTENEN
B MHOIMO®YHKUUWOHAIBbHbLIX LEHTPAX NMPEAOCTABJIEHUA
rOCYOAPCTBEHHbLIX U MYHULIUNAJIbHbBIX YCIYT

Cnucok U3MEHSIIONUX IOKYMEHTOB
(B pen. ITocranosnenns [IpaButenscTBa OMckoit oomactu ot 14.08.2025 N 393-m)

B coorBerctBum ¢ a63anem BTopbiM myHKTa 1 IlpaBun opranuzanuu JesiTeIbHOCTH
MHOTO()YHKITMOHAJIBHBIX IIEHTPOB TMPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIUIAIBHBIX
YCIIYT, YTBEPXKIECHHBIX TMocTaHoBieHUeM [IpaBurenbctBa Poccuiickoit ®epepauuu o1 22
nekabps 2012 roga N 1376, IIpaButenbctBo OMCKOH 00J1aCTH TTOCTAHOBIISICT:

1. YTBEepauTh IIPUJIAraeMbIi Crangapt oOcCyXUBaHUsl  3asBUTENIEH B
MHOIO()YHKIIMOHAJIBHBIX LIEHTPaX IPeJOCTABICHUs TOCYAAPCTBEHHBIX M MYHHUIMIAIbHbBIX

YCIIYT.

2. Hacrosiee HOCTaHOBJECHHWE BCTyNaeT B CHJIy uepe3 JAecATh JTHEH mocie AHA ero
O(pUIMATIBHOTO OIyOIMKOBaHUS.

[IepBblil 3amecTUTEIND
[Ipencenarens IlpaButenscTBa
Owmckoii obnacTu

B.I1.boiiko

IIpunoxenue
K roctaHoBieHuto [IpaBurenscrBa OMckoi o0aacTu
ot 14 ¢espans 2018 r. N 27-nn

CTAHOAPT
ob6cnyxuBaHUs 3asBUTeNen B MHOroyYHKLUMOHANbHbIX LeHTpax
npeAoCTaBleHUA rocyfapCTBEHHbIX U MyHULIMNANbHbIX YCNyr

Cnucok U3MEHSIOMUX TOKYMEHTOB
(8B pen. IlocranoBnenus IlpaButenscTBa OMckoit o6mactu ot 14.08.2025 N 393-m)

. O6wme nonoxeHusa

1. Crannapt oOCIyKMBaHUS Tpa’kJaH, OOpAaTUBIIMXCSA B MHOTO(QYHKIIMOHAJIbHBIE LEHTPbI
IPEOCTAaBICHHS TOCYIApCTBEHHBIX U MYHHUIMIIATBHBIX YCIIYT, PACIONOKEHHBIE HA TEPPUTOPUN
OmMmckoit obnactu (nmanee - MHOTOQYHKIIMOHAJIbHBIE LIEHTPHI), B LENAX MPEIOCTaBICHUS
rOCyJapCTBEHHON WM MYHHMIMIAIBHOM YCIYrd WM MOJYyYeHHS KOHCYJIbTAIlMHM IO BOMPOCAM


https://login.consultant.ru/link/?req=doc&base=RLAW148&n=229830&date=20.10.2025&dst=100004&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=501278&date=20.10.2025&dst=17&field=134
https://login.consultant.ru/link/?req=doc&base=RLAW148&n=229830&date=20.10.2025&dst=100004&field=134

MPEIOCTABICHUSI TOCYJApPCTBEHHBIX WM MYHUIMNAIBHBIX YCIyT (Janmee - 3asBUTENH),
yCTaHaBJIMBAET TpeOOBaHUS K 00CITy’)KUBaHUIO 3asBUTENCH paboTHUKaMH
MHOTO(YHKIIHOHATHHBIX IIEHTPOB, B 00S3aHHOCTH KOTOPBIX BXOJUT MPUEM 3asiBUTEINICH (naree -
pabOTHHKN).

2. IIpenocrasienue roCcyJapCTBEHHBIX u MYHULUIIAJIBHBIX yCIIyr B
MHOIO()YHKIIMOHAJIBHBIX ~LEHTPaX OCYLIECTBISAETCS B COOTBETCTBUM C HOPMAaTUBHBIMHU
npaBoBbIMU akTamMu Poccuiickoii ®enepanuy, HOPMaTUBHBIMU IIPaBOBBIMU akTaMu OMCKOM
00/1acTH, MYHUIUNAJIbHBIMU IPABOBBIMU aKTaMH, PErjJaMEHTUPYIOIUMMH Ipel0CTaBICHUE
rOCYJapCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT.

3. Hacrosimuit CrangapT JOBOJUTCS A0 BCEOONIETO CBEAEHHUS IyTeM pa3MEelICHHS
(onmyOnmukoBanus) Ha  OoUIMAIBHOM  caiiTe  MHOTO(QYHKUIMOHAJIbHBIX  LEHTPOB B
nHpopmanmoHHo-TeIleKoMMyHUKarmonHon cetu "Uutepuet" (https://mbi-omck.pd), B MecTax
00CITy>)KMBaHUsI 3asIBUTEIICH.

(B pen. [Tocranosnenus [IpaButensctBa OMckoit oosactu ot 14.08.2025 N 393-m)

4. B nensx a3 pekTuBHOTO 00CTYKUBAHUS 3assBUTEIICH paOOTHUKAMH 00ECIICUHBACTCS:

1) mpenocTaBieHre rocylapCTBEHHOW WM MYHHUIMIIAQIBHOM YCIYTM CBOEBPEMEHHO U B
COOTBETCTBUU CO CTAaHJIAPTOM IIPEJOCTABJICHNS TOCY1aPCTBEHHON UM MYHULIUIIAIBHOU YCIIYTH;

2) mpenocTaBlIeHHWE TMOJHOM, aKTyaJlbHOM M JOCTOBEpHOW HHMOpManuu O MOPSAKE
MPEAOCTABICHUS TOCYJApPCTBEHHBIX M MYHUIIMNAIBHBIX YCIYr, B TOM YHCII€ B JJICKTPOHHOM
dopmMe, B mpeaenax KOMIETEHIIUU paOOTHUKOB;

3) MHIWBUIYAIBHBINA MOAXO K 3asIBUTEIISIM.
5. PaGoTHUK PYKOBOJACTBYETCS CIEAYIOIIMMU MIPUHLIUIIAMU OOCITYKHBaHUS 3asBUTEIICH:

1) onepaTUBHOCTb U COOTBETCTBUE OKA3bIBAEMOW I'OCYAapCTBEHHOW WM MYHULMIAIbHON
YCIIYI'Yl CTaHAAapTaM €€ IIPEA0CTaBIICHNUS,

2) BEXJIMBOCTh, KOPPEKTHOCTD U JOOPOKENATENbHOCTD MPHU OOIIEHUH C 3aBUTENIEM;
(rm. 2 B pea. [locranosnenus IpaButensctBa OMckoit o6aactu ot 14.08.2025 N 393-n)

3) KJIMEHTOOPUEHTUPOBAHHOCTh PAOOTHUKOB;
(. 3 B pea. [locranosnenus IpaButensctBa OMckoit o6aactu ot 14.08.2025 N 393-n)

4) nH(HOPMATUBHOCTh, TOYHOCTH U ICHOCTb IPHU OOILIEHUH C 3aBUTEJIEM.
(mm. 4 BBeneH [locranoBnennem [IpaButensctBa OMckoit o6mactu ot 14.08.2025 N 393-m)

6. PaboTHuK B mpeenax cBoei KOMITETCHIINH:

- uHpopMHpyeT 3asBUTENs MO BOMPOCAM, BO3HUKAIOIIMM TMPH PACCMOTPEHUU €ro
CUTYallNH;

- TpU HEOOXOJUMOCTH Ppa3bsCHSET HCIOJIb3yeMble MpU OOIIEHUH C 3asBUTEIEM
MHOCTpaHHbIE CJIOBA WK PO(ECCHOHATbHBIE TEPMUHBI.

7. PaboTHHMK HeceT OTBETCTBEHHOCTb 3a pas3IJallieHne CcBeaeHuil (uHbopmanun),
COCTABJISIIONIUX CIY>KEOHYIO TallHy WJIM TIpeHA3HAYEHHBIX JJII OTPAaHUYCHHOTO MOJIH30BaHUS, B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon denepannu.
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8. B mpucyrctBuu 3asBHTeNel pabOTHHK HE BIpaBe pPa3rOBapuBaTh MO MOOUIBLHOMY
Tesne(poHy, OOIAThCA C KOJUIEraMd M HMHBIMHM JIMIIAaMH [0 BOIIPOCAM, HE OTHOCSAIIUMCS K
00palIeHNIO 3aABUTEIISA, OTBJIEKAThCS HHBIM 00pa30M OT PACCMOTPEHHUS €ro BOIIPOCa.

9. PaboTHHK MODKEH HOCHTH OCHIK, COIEpAIIWi JOTOTHI MHOTO(YHKIIMOHAIBHOTO
HEHTpa, UM, PaMIIIUIO U JTOJDKHOCTh paOOTHUKA.

10. B nensx dbopmupoBanusi 01aronpusTHOrO MUMHUKa MHOTO(QYHKIIMOHAIBHOTO IIEHTpa
pabOTHUKAM PEKOMEHIYeTCsl IPUACPIKUBATHCS JEIOBOIO CTUIIA B OJICK/E; O€JIbIii BepX, TEMHBIN
HU3.

Il. TpeboBaHMA K npuemMy U MUHPOPMUPOBAHUIO (KOHCYITLTUPOBAHUIO)
3asBuTeneun

11. IIpuem u wHPOpMUpOBaHUE (KOHCYIHTHPOBAHHE) 3asABUTENICH MPHU NPEIOCTABICHUN
TFOCYIapCTBEHHBIX ¥  MYHUUUIAIbHBIX YCIYI OCYILECTBIISIFOTCS B  COOTBETCTBUU C
YTBEPKACHHBIM PEKAMOM PAOOTHl MHOTO(PYHKIIMOHATBHOTO IIEHTPA, IMPEIyCMATPHUBAIOIINM
CKONB3AIMK  rpaguKk  0OENEeHHBIX W  TEXHHYECKHMX  IEpPEephIBOB,  0OOECIIeUUBAIOIIUI
HENPEPBIBHOCTH Pa0OTHI MHOTO()YHKIIMOHAILHOTO IIEHTPA C 3asIBUTCIISIMHU.

12. OOpaienue 3asBuUTeNed B MHOTO(DYHKIMOHAIBHBIM IIEHTP BO3MOXKHO Kak IIO
IIPEABAPUTEIILHOM 3allUCH, TaK W B MOpsAAKe XUBOM ouepenu. lIpenBapurenbHas 3amnuck
OCYILECTBIISICTCSI IyT€M JIMYHOrO OOpalleHus 3asBUTENS B MHOIO(YHKIMOHAJIBHBIA LIEHTP,
UCTIOJIB30BAaHUSl CPEACTB TeNe(OHHOM CBS3HM, a TaKXKe IOCPEIACTBOM O(GUIIMAIBFHOTO caifTa
MHOIO(QYHKIIMOHAJIBHBIX ~ LEHTPOB B  MH(POPMALMOHHO-TEJICKOMMYHUKALMOHHOW  ceTu
"Uuatepuer" (https://mdr-omMck.pd) npy HATMYUN B COOTBETCTBYIOIINX MHOTO()YHKIIMOHATBHBIX
LEHTpax 3JIEKTPOHHOI CUCTEMBbI YIIPaBJICHUS OYEPEAbIO.

(B pen. [MocranoBnenwus [IpaBurenscrBa OMckoii obnactu ot 14.08.2025 N 393-m)

13. UudopmupoBanue (KOHCYJIbTHPOBAHUE) 3ASBUTEICH OCYIIECTBISIETCS CIIEAYIOIIUMHU
criocodamu:

1) npu TMYHOM 0OpallleHUH 3assBUTEIIS;

2) o oOpallleHuI0 3asBUTENS], KOTOPOE MOKET ObITh HAaIpaBJIEHO HA OyMa)KHOM HOCHUTEIE
WIN B 3JIEKTPOHHOH (opme;
(mm. 2 B pen. [locranosnenus [IpaButensctBa OMckoit o0nactu ot 14.08.2025 N 393-m)

3) IMyTEM HCIIOJIb30BaHUA TCJIe(l)OHHOI‘/’I CETHU O6H_ICI‘O IMOJIb30BAaHUA,

4) nyreMm pa3MelleHUs] B MecTaX HH()OPMHUPOBAHUS U OXKUAAHUA 3asiBUTENIeH UH(pOpMaLnu,
B TOM YHCJIE B 3JIEKTPOHHOH (popMe, C CIIOIB30BAHNEM KOMIIBIOTEPOB OOIIET0 JOCTYIIA;
(. 4 B pen. [locranosnenus [IpaButenscTtBa OMckoit o6mactu ot 14.08.2025 N 393-m)

5) ¢ ucnoib30BaHHMEM O(QUIMAIBHOIO caiiTa MHOrO(QYHKIMOHAJIbHBIX LEHTPOB B
uH(pOpPMAIIMOHHO-TeeKOMMYHUKAIMOHHO# cetr "UHTepret" (https://Mmbi-oMck.pd).
(B pexn. [Tocranosnenus IIpaBurenscrBa Omckoii o6nactu ot 14.08.2025 N 393-m)

14. B nensix obecniedeHnsi KOHPUACHIIMATHHOCTA CBEJCHUN O 3asBUTEJIE OJHOBPEMEHHBIN
npueM wuid uHQOpMHpOBaHHE (KOHCYJIBTUPOBAHHME) IBYX M Ooyiee 3asBUTENEH OTHUM
pabOTHUKOM  HE  JIOIYCKaeTcs, 32  HCKJIIOYEHHEM  CIIy4aes, MPEyCMOTPEHHBIX
aIMUHUCTPATUBHBIMU PETJIAMEHTAMH NPENOCTABICHUS TOCYJAPCTBEHHBIX M MYHULIMIAIBHBIX

YCIIYT.
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15. Ilpu BO3HUKHOBEHHWH KOH(IMKTHOW CUTyallul paOOTHHUK JOJDKEH NpUBJIEYh K
PELIEHUIO BOIIPOCA HETIOCPEICTBEHHOTO PYKOBOIUTEIIS.

16. Ilpuem 3asiBieHUH Ha IPEIOCTABIEHUE I'OCYAAPCTBEHHBIX U MYHUIMIAIBHBIX YCIYT,
uHpopMUpOBaHHE  (KOHCYJIBTHPOBAHME), a TaKKe BblJadya TOTOBBIX  PE3yJbTAaTOB
IIPEIOCTABIIEHUS FOCY/IAPCTBEHHBIX U MYHULIMIIATIBHBIX YCIYT OCYLIECTBIIAIOTCS paOOTHUKAMHU C
UCIIOJIb30BAaHUEM  TOCYJapCTBEHHON  MH(OpManuoHHOW  cuctemMbl  Omckoil  obnacTu
"ABTOMATH3UpOBaHHAss  WH(POPMALMOHHAS  CHUCTeMa MHOTO(QYHKIHMOHAJIBHBIX  LIEHTPOB
MPEIOCTABIICHUSI TOCYJAPCTBEHHBIX W MYHUIMNAIBHBIX yCcIyr" U UHGOPMAIMOHHBIX CHUCTEM
OpraHM3aluii, UCIOJIb3YEMBIX B LIEJIAX MPEAOCTABICHUS T'OCYJApPCTBEHHBIX U MYHULIMIIAIbHBIX
ycIyT (Ipy HAJIMYUU), B COOTBETCTBUU C 3aKOHOATEIbCTBOM.

17. PaccMoTpeHHe THCHMEHHBIX (DJIGKTPOHHBIX) OOpAIllEHUH 3asBUTENCH, a TaKKe
oOpaiileHuii MO pe3yjibTaTaM JHMYHOTO IMpUEMa IO BOMPOCAM, CBS3aHHBIM C HCIOJHEHUEM
TpeboBanuii Hacrosimiero CraHgapTa, OCYHIECTBISETCS B COOTBETCTBUU C DeaepalibHbIM
3akoHOM "O TopsIIKe pacCcMOTpeHus oOpaleHuid rpaxkaan Poccuiickoit @enepanmn’.

18. Bpemst oxxuiaHus 3asBUTENS B OUEPEIU HE JOJIKHO MIPEBBIIATh 15 MUHYT.

19. Bpems mnpuema JOKYMEHTOB Ha IIPENOCTABICHHUE TOCYJAapCTBEHHOW WM
MYHHUIUIIAJIBHON YCIYTH HE JTOJKHO IIPEBBIIIATh BPEMEHHU, YCTAHOBICHHOTO COOTBETCTBYIOLIUM
aJMUHUCTPATUBHBIM PEIVIAMEHTOM IIPEAOCTABICHUS TIOCYAAPCTBEHHOM WM MYHULMIIAIBHOU

YCIIYTH.
lll. TpeboBaHuA K TenecpoHHOMY OGCRYyKMBaAHUIO 3asiBUTENEN

20. PaboTHHK TOJKEH MPEIOCTABISATE HHPOPMAIUIO JIFOOOMY 3asBUTEIIO, TO3BOHUBIICMY
JUIS  TIOJYYEHHUs KOHCYJIbTAllMU [0 BONPOCaM MPEAOCTABICHHUS TOCYJApCTBCHHBIX W
MYHHIIHITAJIBHBIX YCIIYT, B MIpeIeax KOMIETSCHIIMH MHOTO( YHKITHOHATIBLHOTO IIEHTPA.

21. PaGoTHUKY HE pEKOMEH/yeTCsl BECTH Tele(OHHBIE TEPErOBOPHI 110 TPOMKOMN CBSI3H.
22. PabOTHUKY HEOOXOIUMO:

1) cBOeBpeMEHHO OTBEeYaTh HA BXOAALIHNNA Tese()OHHBIH BHI30B;

2) NpUBETCTBOBATH [TO3BOHUBIIETO, TPEICTABUTHCS EMY;

3) cobmoaaTh pa3MEepeHHbIN TeMIT peuu;

4) roBOpUTH KPATKO, BHATHO, 10 CYIIECTBY;

5) 3aukcupoBaTh HOMeEp TenedoHa 3asiBUTENS B CiIlydyae HEOOX0IMMOCTH MOATOTOBKU €My
orBera. Ilpu 3TOM OTBET Ha BONPOC 3asBUTENS JOJDKEH OBbITh J1JaH pPaOOTHUKOM B TEUEHHUE
cienyroniero pabouero AHS €O JAHA OOpalleHHs 3asBUTENs, O YeM 3asiBUTENs CleqyeT
YBEIOMUTB;

6) mobGyarogapuTh 3asBUTENS 3a oOpallleHHe B MHOTO(QYHKIIMOHAIbHBIM LEHTP B KOHIIE
pasroBopa.

23. Pekomennyemoe Bpems TeneoHHOro pasroopa - He 6osee 10 MUHYT.
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IV. TpeboBaHus K 06CNyXKMBaHUIO 3asBUTENEN B CEKTOpax
NoNb30BaTeNbCKOro CONMPOBOXAEHUA MHOTOYHKLMOHANbHbIX LLeHTPOB
(nanee - CINC)

(BBeneH [locranoBnenuem [IpaBurenscTBa OMCKON 00sacTH
ot 14.08.2025 N 393-n)

24, Tlpu oOpameHun 3a TOIYYECHHEM YCIYr B JJCKTPOHHOW ¢opMe 3asBHTEISAM
obOecrieunBaeTCcsl KOHCYJIBTAIIMOHHAs M OpPraHU3allMOHHO-TEXHHYECKash TMOJAJEpKKa IpHU
HCIIOJIb30BAaHUU 3JIEKTPOHHBIX CEPBHCOB U HMHBIX HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX
TEXHOJIOTHH (J1aJiee - COMPOBOXKICHUE).

25. ComnpoBoxaenue 3asputeneid B CIIC B mensix mpeaocTaBieHHUs] TOCYIApCTBEHHBIX M
MYHHIIUIIATBHBIX YCIYT OCYIIECTBIICTCS B COOTBETCTBUH C YTBEPKICHHBIM PEKUMOM PabOTHI
MHOTO()YHKITMOHAJIBHOTO IIEHTPa B MOPSIIKE KUBOW ouepenn. [Ipu BrICOKOH BOCTpeOOBAHHOCTH
CIIC conpoBOXIEHUE MOKET OCYIIECTBISATHCS 1O TaJTOHAM JIEKTPOHHOM 04Yepe/iu.

26. COHpOBO)KI[eHI/Ie 3assBUTEIICH OCYHICCTBJIACTCA C HUCIIOJIB30BAHUCM CBeACHUMN 00
yciayre, CoACpKaluxcCsa Ha 3JICKTPOHHBIX CEPBHUCAX.

27. PaboOTHHMK, OTBETCTBEHHBIH 3a compoBoxaeHue 3aspurenedd B CIIC, mpu nuyHOM
oOpalleHuu 3asiBUTEIIS:

1) yTouHsieT HanWuuMe perucTpaluu 3asBuTeNs B (deaepaibHOW ToCyAapCTBEHHOM
uHpopManmoHHo cucteme "EmuHas cuctema wuaeHTHU(DUKANMK ¥ ayTEHTU(PUKANUUA B
uH(ppacTpykType, obecrneunBaromeii UHGOPMAIMOHHO-TEXHOJIOTMYECKOE B3aMMOJICHCTBUE
WH()OPMAIIMOHHBIX CHUCTEM, HWCHOJIB3YyEeMbIX IS TIPEIOCTaBICHUS TOCYJapCTBEHHBIX U
MYHUIIMIIATIBHBIX YCIYT B 3JIeKTpoHHOM hopme" (nanee - ECHA);

2) npu HEOOXOIMMOCTH OKa3bIBAET 3asBUTENIO OMOILb B peructpauuu B ECUA.

28. ComnpoBox/aeHUE 3asBUTENs Ha YCTPOMCTBE 3asBUTENs (MOOMIBHOM TenedoHe,
IUTaHILIETe)  JoMycKaeTcss 0e3  mepefaud  yCTPOMCTB  pabOOTHUKY,  OKa3bIBAIOIIEMY
COIIPOBOXKICHHUE.

29. B nensx obecrnieueHus KOHQUIACHIMAIBLHOCTU CBEICHUM paOOTHUK, OKa3bIBAIOLIUIL
COIIPOBOXK/JICHHE, JIOJIKEH:

1) cobmonats TpeboBaHUs HHPOPMAITMOHHOM O€30MaCHOCTH;

2) oOnanaTh KOMIETEHIMSIMH B cdepax NpeAoCTaBIEHHUs TOCYAAPCTBEHHBIX U
MYHHUIUIIAJIBHBIX YCIIYT U 3JIEKTPOHHBIX CEPBUCOB;

3) cBOOOJHO BiIAJETh HaBBIKAMU PabOTHl C MH()OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHBIMU
TE€XHOJIOTHSIMHU, HCIOJIb3yEMbIMH IPU NMPEAOCTaBICHUHM TOCYAAPCTBEHHBIX M MYHHUIIMTAIbHBIX
YCIIYT B 3JIEKTPOHHOM (hOopMe U 3JIEKTPOHHBIX CEPBHCOB.
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